° GYNITAPTPAHCIA3

lpoueaypa OT UHTErpvpaHaTa cMcTeMa 3a ynpasfeHue yTbpaun:  Bnagumup ManuHos
Ha ,bynrapTtpaHcras" EA] M3nbnHWUTENEH AMPEKTOP

Ha ,bynraptpaHcras" EAL]

BbTpewHu ognuTtHn n-eTr

IS0 45001:2018 1ISO 9001:2015 1ISO 14001:2015 EN 16348:2013 1ISO/IEC 27001:2017

1. NPEAHA3HAYEHUE

Hactosiwata npoueanypa onpeaens pega M OTrOBOPHOCTUTE MNPV MNNAaHMpaHe, NpoBeXAaHe W
[AOKYMEHTUpPaHe Ha pe3ynTatuTe OT BbTPEHUTE OAUTM Ha MHTEerpupaHaTa cuctema 3a ynpas/ieHue
Ha ,bynrapTtpaHcras" EAL.

Tasn npoueaypa e 4acT OT AOKYMEHTauusTa Ha WHTerpupaHata cuctema 3a yrnpas/ieHue Ha
~bynrapTpaHcra3" EA[] n HeliHWUTe OTAENHM YacTW, @ UMEHHO:

Cuctemata 3a ynpaeneHMe Ha 3apaBeTo M 6e3onacHocTTa npu pabota (M3NbiHsIBa
N3nCKBaHUATa Ha T.9.2 oT ctaHgapTta BAC ISO 45001:2018);

CuctemMaTa 3a ynpaB/iieHMe Ha KauyecTBOTO (M3Mb/IHABA U3MCKBaHMSTA Ha T.9.2 OT cTaHAapTa
BAC EN ISO 9001:2015);

Cucremarta 3a ynpasieHue Nno OTHOLIEHWE Ha OKOMHaTa cpeda (M3Nb/HABa M3UCKBAHMATA Ha
T.9.2 o1 ctangapta BAC EN ISO 14001:2015);

Cuctemata 3a ynpaBfieHWE Ha CUFYpHOCTTa M UeNocTTa Ha rasonpeHocHaTa Mpexa
(w3nbnHsABa n3nckeaHuaTa Ha T.4.5.5 ot ctaHpapta BAC EN 16348:2013);

CuctemMa 3a ynpasneHMe Ha CUMrypHOCTTa Ha MHdopMaumsita (M3Nb/HABA M3UCKBAHMATA Ha
T.9.2 o1 ctangapta BAC EN ISO/IEC 27001:2017).

2. OBXBAT HA BAJIUAQHOCT U BJIN3AHE B CUJ1A

KaTo yacT OT AOKyMeHTauusTa Ha MHTErpuMpaHaTa cMCTeMa 3a ynpasieHue Ha ,bynraptpaHcras"
EA[l, npoueaypaTa € 3agb/DKUTENIHA 3@ BCUMYKM OPraHU3aUMOHHW €AMHULUM U CIYXXUTEN Ha
APY>XeCTBOTO, U BNN3a B CM/la OT AaTaTa Ha HelHaTa nocneaHa akTyanusauusi.

KOHKpeTHM 3aab/HKeHMa U OTFTOBOPHOCTM NO HacTodALWaTa npoueaypa uMmar, KakTo cneasa:

npeacTaBUTENUTE HA PbKOBOACTBOTO — MO 34pasBe 1M 6e3onacHOCT npu paboTa, No KavyecTso,
MO OKOMHa cpeaa, Mo CUrypHOCTTa M LENoCTTa Ha ra3onpeHocHaTa Mpexa, no CUrypHoCTTa
Ha MHdopMaumaTa;

MeHMIKbP Ha CUCTEMUTE 3@ YNpaB/EHUE;
CNYXXUTENUTE, ONpeaesieHn 3a BbTPELLHN 0anUTopuU;

PBbKOBOAUTENNUTE U CNYXXUTENUTE HA OAUTUPAHU OpraHn3auMOHHU EANHNLIN.

C uen ona3BaHe Ha KOHMWUAEHUMANHUA XapakTep Ha npoBepsiBaHaTa MHdopMauma U 3awWwmTa Ha
NMYHWUTE AAHHW HA CNYXWUTENWN, U3MbAHUTENM MO FPaXAAHCKU AOrOBOPU U KIMEHTW, ONpeaeneHnTe

[aTta Ha ogobpeHue: 20.06.2014 Crpanuua 1 ot 11

MNocnegHa aktyanusaums: 1.03.2021

Bepcus: v04

Mme Ha danna: MN-6TI BbvTpewHn oautun, v04



° GYNITAPTPAHCIA3

MNpoueaypa oT UHTerpupaHaTa cucTeMa 3a ynpasneHue Ha ,bynraptpaHcras® EALL

BbTpewHu oautn n-bTr

IS0 45001:2018 1ISO 9001:2015 1ISO 14001:2015 EN 16348:2013 1ISO/IEC 27001:2017

3@ M3BbpLIBAaHE HA KOHKPETEH MJIaHMpaH BbTpeweH OoAUT CayXuTenn (BbTpewwHW oauTopwn),
noanuceat OA-BT-037 [eknapauus 3a KOHGOUAEHUMANTHOCT.

WMHdopmMaums, cBbp3aHa C TPyAOBM Bb3HarpaXzaeHust U Apyry napaMeTpu Ha WHAWMBMAYasHWTE
TPYAOBMTE IOrOBOPYK, HE € 06EKT Ha BbTPELIHUTE OAUTU MO CMMCbIIA Ha HacTosLWwaTa npoueaypa.

3. TEPMUHW, ONPEAENEHUA, CbKPALLEHUA

TepmuHuTE M OMNPEAENIEHNATa B HACTOAATa MpoLERypa ca Cbl/iacHo craHgapra B4C EN ISO
19011:2018 YKkazaHns 3a U3BbPLUBAHE Ha OAUT Ha CUCTEMU 38 yripas/IeHNE:

OAUT — CuUCTeMaTMYeH, HEe3aBUCMM W [OKYMEHTMpaH Mpouec 3a nosjlydaBaHe Ha OBEKTMBHM
AOKa3aTeNcTBa OT OAUT M 0BEKTMBHOTO MM OLIEHsIBaHe, 3a [a Ce Onpeaenun CTeneHTa, A0 KOATO ca
YAOBNETBOPEHN KPUTEPUMTE 33 OAMUT.

3abenexka 1 KbM TepMUHA: BbTpelwHnTe oauTK, NOHSIKOra Hapu4yaHW OAUTM OT MbpBa CTpaHa, ce
M3BbPLUBAT OT CaMaTa OpraHM3aumsi UM OT UMETO Ha OpraHu3auusTa.

3abenexka 2 KbM TepMMHa: BbHWHWTE 0AWMTM BKIOYBAT TE3W, KOMTO OBMKHOBEHO Ce Hapuuat
0oAUTM OT BTOpPA W OT TpeTa CTpaHa. OauTUTe OT BTOpa CTpaHa Ce M3BbpLUBAT OT CTPaHW, KOUTO
MMaT MHTEPEC OT OpraHu3aumsTa, KaTo KIMEHTU MM OT ApYyru nuua, AEWCTBALLM OT TSXHO MME.
OauTuTe OT TpeTa CTpaHa Ce M3BbpLIBAaT OT HE3aBUCMMWM OpraHM3auuM 3a OAWT, KaTo Te3w,
M3BbpLUBALLM PeErncTpaums/ cepTudukaums 3a CbOTBETCTBUE, UM AbPXKaBHU areHLuK.

MnaH 3a oAUT — onNMcaHWe Ha AEeMHOCTM U HeobxoauMMmaTa NoCNefoBaTENHOCT 3a M3BbpLUBAHE Ha
oanT

O6xBaTt Ha oaAMTa — 06EKT 1 rpaHnUM Ha oauTa

3abenexka 1 kbM TepMuHa: O6XBaTbT Ha OAMTa OMWCBA OCHOBHO (DU3MYECKUTE U BUPTYAsTHM
MECTOHAXOXAEHUS, (PYHKUMUTE, OPraHU3aLMOHHWUTE €AVHULM, OAEVHOCTUTE U MPOLIECUTE, KAKTO U
nepuoaa oT BpeMe.

3abenexka 2 KbM TepMuHa: BupTyanHO MeCTOHaxoXaeHuwe e TOBa, KOeTO MO3BOJisiBaHa
opraHusaumMsiTa Aa U3BbplUBA AEMHOCT WM [a NPeaoCTaBs YCNyru, KaTo M3Mon3Ba OH-NaiH cpeaa/
NPOCTPAHCTBO, NO3BOJISIBAKM Ha NUUATa a M3Mb/HABAT NPOLECUMTE HE3ABUCUMMO OT (DU3NYECKOTO
CW MECTOHaxXOoXAeHue.

Kputepu Ha oAMTa — CbBKYMHOCT OT W3UCKBAHWA, W3MON3BaHM KaTto OCHOBA, C KOATO ce
CpaBHsABa 06EeKTMBHOTO A0OKa3aTeNcTeo.

3abenexka 1 KbM TepMuHa: AKO KpuTepuuTe 3a OAUT Ca MNpaBHU (BKIIOYUTENHO 3aKOHOBU WK
perynaTopHu) U3nCcKBaHusl, AyMuTe ,,CbOTBETCTBUE" UK ,HECLOTBETCTBME" Ce N3MO0N3BaT YeCTo Npu
KOHCTaTauum oT oauT
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3abenexka 2 KbM TepMuHa: M3nckBaHnaTa MoraTt a BKOYBAT MOMNMTUKK, Npoueaypw, NHCTPYKLUUK
3a paboTa, 3aKOHOBW M3UCKBAHMUSI, AOFOBOPHU 3a4b/DKEHMS U Ap.

O6eKTMBHO [OKa3aTeJICTBO — aHHN, NoTBbPXXAaBallM CbLECTBYBAHETO MM AOCTOBEPHOCTTA Ha
Hewo

3abenexka 1 kbM TepMuHa: OO6eKTMBHO [OKas3aTeNcTBo Moxe paa 6bae nonydeHn uypes
HabnoaeHve, n3mMepBaHe, U3NUTBaHE UK ApYyrn CpeacTsa.

3abenexka 2 kKbM TepMuHa: OBEKTMBHOTO AOKA3aTeNCTBO 3a UenuMTe Ha oauTa OBMKHOBEHO ce
CbCTOM OT 3anucu, NpeacTaBsHe Ha akTV unn Apyro UH@OpMaumusi, KOUTO UMAT OTHOLUEHWE KbM
KpUTEpUUTE 32 OOUT U Ca NPOBEPUMM.

[okaszaTencrBa OT OAMT — 3anucu, M3naraHe Ha (akTu unu apyra MHdbopMauus, KOUTO ca
CBbP3aHMN C KPUTEPUMTE 33 OAMT M KOUTO MOraT Aa 6bAaaT NpoBepeHu

KoHcTaTauum OT ogMT — pe3ynTaT OT OLEHSBAHETO Ha CbOpaHWTe [0KasaTencTBa OT oauT
CrpsIMO KpUTEPUUTE 33 OANT

3abenexka 1 KbM TepMuHa: KOHCTaTaummTe OT OAMT NoKa3BaT CbOTBETCTBME UM HECLOTBETCTBUE.

3abenexka 2 KbM TepMMHa: KoHCTaTauuuTe OT 0AMT MoraT Aa BOAST A0 uAeHTUdMUMpaHe Ha
PUCKOBE, OTKPUBAHE Ha Bb3MOXHOCTM 3a NoAobpsiBaHe UK 3anMcBaHe Ha A06py NpaKTUKK.

CbroTBeTcTBME — YOOBNETBOPsIBAHE Ha U3NCKBAHE
HecboTBeTCTBME — HEM3Mb/IHEHME HA U3MCKBAHE.

MN3nckBaHe — u3paszeHa MNOTPEOHOCT MM O4yakBaHe, KOeTo OBWKHOBEHO ce nogpasbupa win e
3a4b/DKUTENHO

3abenexka 1 kbM TepMuHa: ,,OB6MKHOBEHO ce noapasbupa" o3HayaBa, Ye ToBa € obuyalriHa unu
obwonpreta npakTMka 3a OpraHM3auMsita WM 3anHTepecoBaHUTE CTPaHW 3a pasrfiexaaHa
NoTpPebHOCT UK o4YakBaHe, KOEeTO ce noapasbupa.

3abenexka 2 KbM TepMuHa: OnpegeneHo U3MCKBAHE € M3WCKBAHETO, KOeTo e (hopMynupaHo,
Hanpumep B AOKYMEHTUpaHa nHdopmauums.

MporpamMa 3a oAUT — NpeanuMcaHns 3a CbBKYNHOCT OT eanH WM noBeye oAWuTW, MAaHUPaHW 3a
onpeaeneH nepuno N HaCco4veHu 3a NoCTuraHe Ha KOHKpPETHa Len.

3ak/loueHue OT OQUT — pe3ynTaT OT OAUT CleA pasrfieXaaHe Ha LenuTe Ha oauTa UM BCUYKM
KOHCTaTauuu oT oauTa

OauTop — NLe, KOETO M3BbPLLIBA OAUT

KoMneTeHTHOCT — CNOCOBHOCT 3a NMpuiaraHe Ha 3HaHWa U YMEeHUsl 3a NMOCTUraHe Ha NpeaBuaeHU
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pe3ynTaTtu

CucremMa 3a ynpasJsieHMe — CbBKYMNHOCT OT B3aMMOCBbP3aHu Unn B3aUMOAENCTBALLUN CU ENIEMEHTH
Ha JAaAeHa OpraHusaumMa 3a Cb3[daBaHE 3a Cb3AaBaHE Ha NMOJIUTUKM U UEU U NpoLEeCHn 3a
MNOCTUIrAHETO Ha TE3N LEeNn

3abenexka 1 kbM TepMuHa: Cuctemara 3a ynpasieHMe MOXe [a Ce OTHacs 3a efHa obnacrt mnm 3a
HSIKONIKO 0651acTh, KaTo HanpuMep YnpaBfeHWE Ha KayecTBOTO, YNpaBlneHne Ha (UHAHCUMTE MK
ynpasfieHne no OTHOLIEHNE Ha OKOsiHaTa cpeaa

3abenexka 2 KbM TepMUHa: EneMeHTUTE Ha cucTemaTa 3a ynpasfieHMe Cb3aaBaT CTPYyKTypaTa Ha
OopraHu3auusita, posiMTe U OTFOBOPHOCTUTE, MNIAHUPAHETO, AENHOCTUTE, MOSMIUTUKUTE, NPaKTUKUTE,
npaBunara, ybexaeHusta, LuenuTe n npouecuTe 3a NOCTUraHeTo Ha Te3u Lenu.

3abenexka 3 kbM TepMuHa: O6XBaTbT Ha CMCTEMaTa 3a YnpaBfeHWMe MOXe [a BK/YBa usnaTa
OpraHm3aumnsi, KOHKPETHU W onpeaeneHn (YyHKUMW Ha OpraHu3auusiTa, KOHKPETHU W onpeaeneHun
YaCcTU Ha OpraHu3auusTa uv egHa unn nosede yHKUMM 3a Lsna rpyna oT OpraHu3auunm.

Mpouec — CbBKYMNHOCT OT B3aMMOCBbP3aHN WM B3aUMOAENCTBALUM CU AEUHOCTU, KOUTO U3Mon3saT
BXOAHWUTE E€/TEMEHTM, 3a a AOCTABAT OYaKBaHUA pe3ynTar.

Apyrv TeEpMuHH M ONPERESIEHNS:

BbTpeLwleH oauT — OAWT, U3BbpPLUEH OT BbTPELLHM OAUTOPW Ha OpraHu3auusita. BeTpelHuTe oantu
Ce M3BBLPLIBAT OT CIYXUTENN Ha APYXXECTBOTO, KOUTO HE HOCAT HEMOCPeACTBEHA OTrOBOPHOCT 3a
OCbLLECTBSABAHUTE NPOLIECH.

Lien Ha BbTpeLIHNA OaUT — NpPoBepKa CbOTBETCTBMETO HA MPOLIEC, NPOAYKT MM Ha cucTeMaTa 3a
ynpaBneHne C KpUTepunTe Ha oauTa.

MnaHoB BbTpewWweH OAuT — MpoBeAEeH OAUT, CbINacHO YTBbPAEHUS roAuweH rpaduk 3a
BbTPELUHUTE OAWUTK, NPV KOMTO UenTa, obxBaTa M CpoKa 3a MpOBEXAaHe ca NpeaBapUTENTHO
MIaHMpaHu.

MN3BbHNNAHOB BbTpelweH oaAuT — OAuT, NpoBeXAaH AOMbJ/IHUTENHO KbM MJIAHOBUTE OAUTW.
HeobxoaumMocTTa OT M3BBLHMIAHOB OAUT Cce onpeaenda OT PbKOBOACTBOTO MPU HACTbMBAHE Ha
CbLLECTBEHN U3MEHEHMA B NpoTU4YallMTE MpoueCHn, B NMPOAYKTUTE U B Ll,el‘/JIHOCTMTe, CBbp3aHn C
Ka4yeCTBOTO, CTPYKTypaTa U OpraHusaumaTta B APYXECTBOTO U APYrn. M3BbHMNAHOBUTE OAUTU Ce
npoBeXxaaTt No METOAMKATa Ha NiaHOBUTE OAUTW.

BopeLy oguTOp — 0AUTOP, KOWTO € onpeaesieH Aa pbKOBOAW BbTPELLIHWS OMT.
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MU3nonssaHu CbKpalleHUsA:

ne MNpeacraButen Ha pbkooacTsoTo (MP3, MPK, MPO, NPC, NPWN)

ne3 MNpeacraBuTen Ha pbLKOBOACTBOTO MO 3apaBe M 6e3onacHOCT nNpu pabota

nPK MNpeacrasuTen Ha pbLKOBOACTBOTO MO KayecTBo

nePo MNpeacrasuTen Ha pbLKOBOACTBOTO MO OKOJIHa Cpeaa

nPC MNpeacrasuTen Ha pbLKOBOACTBOTO MO CUIYPHOCTTA U LIESIOCTTa Ha
raszornpeHocHaTa Mpexa

nPn MpeacraBuTen Ha pbKOBOACTBOTO MO CUIYPHOCTTA Ha UHGOpMaUusaTa

MCY MeHnmpKbP Ha cMcTeMuTe 3a yrnpasiieHne

4. CbLLUHOCT HA NMPOLIEAYPATA

4.1 CocraBsiHe Ha lNporpama 3a BbTpelweH oauT

B HauanoTo Ha Bcska rogunHa MNP n MCY cbctasat O1-BT-038 MNMporpama 3a BbTpeLleH oauT 33
CbOTBETHATa roaMHa W S MNPeacTaBaT 3a YTBbpXAaBaHe OT W3MbAHUTENHWS AUPEKTOp Ha
LPY>XECTBOTO, CNnej KOETO MHDOPMUPAT BbTPELLHUTE OAUTOPU U CIYXXUTENNTE.

MporpamaTa BK/IlOMBA BCWMYKW AEMHOCTM, HE0o6XoaMMM 3a MNaHWpaHe W OpraHu3vMpaHe Ha
BbTPELLUHWUTE OAMTU U OCUIYpsSIBaHE Ha PECYPCU 3a TAXHOTO eDUKACHO U ePEKTUBHO U3MbIHEHME.

MNporpamaTta 3a BbTpeLleH OAMT CbabpXKa:

- uenu n obxear;

- OTrOBOPHOCTW 3@ ynpaBs/ieHWe Ha Nporpamara;

- HeobxoauMmu pecypcu;

- npoueaypv Ha nporpaMaTta — CbriacHo T.T. 4.2 u 4.4 Ha HacTosilWwaTa npoueaypa.

4.2 U3nbnHeHue Ha lNporpamaTta 3a BbTpELIeH oanT
4.2.1 NnaHupaHe Ha BbTPELUHUTE OAUTHU

BbTpelwHute oantn ce nnaHupat exeroaHo ot P n MCY, Taka 4Ye BCEKM MpoLeC, BCsSKa AENHOCT,
BCAKA OpraHu3auMOHHA eauHuMua M BCSKa OT OTAESIHUTE 4aCcTM Ha WMHTerpupaHaTta cucreMa 3a
yrnpaBneHve aa 6baaT NPOBEPEHN HaM-Manko BeAHBbX roAauwHO. Mpy NNaHUPaHETO Ha BbTPELLHUTE
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OAWTYW Ce B3eMaT Mnof BHUMAHWE:

- pe3ynTaT OT MUHANM OAUTU — BbTPELLIHW U BbHLLUHMK;

- pe3ynTaTV OT HanpaBeHWU NPOBEPKM OT APYrM OTOPU3MPaHU OpPraHu;

- MH(OPMaUMA 33 CbCTOSHUETO M MPELEHKA Ha 3HAYMMOCTTA Ha U3BbPLLUBAHWUTE MPOLIECH.

MNP cbctaBs OQ-BT-039 NNoguweH rpacduk 3a BbTPELIHU OAUTU, KOWTO cbrnacyBa ¢ MCY wu
npeacTass 3a yTBbpXaaBaHe oT U3nbiHuTenHus avpektop. Cnea yTBbpXXaaBaHeTO My, MOANWHNAT
rpauk 3a BbTPEWHM OAMTU Ce M3Mpala Ha BbTPEWHUTE OAUTOPU U BCUYKM PbKOBOAUTENM HA
OpraHM3auMoHHM eanHULM, KOMTO Wwe 6baaT oanTUpaHMW.

MNpn HeobxoauMoOCT 1 cnep cbrnacysaHe ¢ MCY, TP Bnucea B roguvwwHusl rpadmk M3BBLHMIAHOBU
oaunTwn.

4.2.2 NMon6op M oueHKa Ha BbTPELUHU OAUTOPU

3a BbTPELHM 0auTOpKn ce n3bupat CiyXXUTenm, HOMMHUPAHN OT PLKOBOAMTENUTE Ha YNpaBieHus,
pernoHasnH1 3BeHa N CaMOCTOATENHU OTAENN.

MNP m3BbpwBa MbpBOHAYasHa W MNEPUOANYHA OLEHKA Ha NpeaioXXeHuTe BbTPELHU oauTopu, B
cboTBeTcTBME C KBanudukaumoHHM nanckBaHus. Kputepun m mMeTtoamn 3a oueHsiBaHe Ha
KOMMETEHTHOCTTa Ha BbTPELIHUTE OAUTOPM, MNPUIOXKEHME KbM HacToswarta npoueaypa.
OueHaBaHeTOo ce pokymeHTupa ot [P B OA-BT-040 Kaprta 3a oueHka Ha BbTpellHuTe
oauTOpM.

MNeprMoanyHOTO OueHsIBaHe Ha BbLTPELIHUTE OAUTOPU Ce U3BBbPLUBA E€XEerogHo, Npeau nposexaaHe
Ha MbpBUSA OT MNJIaHMPAHUTE 3a roanHaTa oauUTW.

MbpBOHaYanHaTa v nepvoamMyHaTa OUeHKa Ce M3BbpLiBa Mo WecTtobanHa cuctema, KaTto rnpu obua
cpegHoapuTMEeTMYHa oueHka noa 3,50, oAMTopbT He ce Aonycka A0 CAaMOCTOATENIEH OAUT, BKIKOYBA
ce B pasniMyHy hopMu 3a NOBULLABAHE HA KBanuduKkaumsaTa WK He ce AOoMnycKa KaTto oauTop npw
M3BbPLUBAHE HA BLTPELLUHUTE OAUTU.

B 3aBMCMMOCT OT pe3ynTaTuTe OT OLEHSIBAHETO, KAaKTO M CbOBpa3HO HYXAUTE 3a KOHKPETHUS
BbTpeweH oaut, P wu3rotBa M npeanara CNIMCbK Ha BbTPELIHUTE OAUTOPMU, KOMTO ce
yTBbpXAaBsa OT 3MbAHUTENHUS ANPEeKTop.

4.2.3 OnpenensiHe Ha NOAXOAALLN €KUMNKX OT OAUTOPU
3a BCeKM KOHKpeTeH oauT [P onpeaens ekun OT BbTPELWHW OAUTOPU MM CaMO BOAELL OAUTOP.
OCHOBEH NpuHUMN Npu n3bopa e oautTopuTe Aa 6bAAT HE3ABUCUMUN CNPSIMO OAWUTUPAHATa AEMHOCT.

4.2.4 MoaroToBKa 3a npoBe)XaaHe Ha BbTPeLleH oauT

B cvoTBeTcTBME C lOAMLWIHKS Fpaq)VIK Ha BbTPEWHUTE OAUTHU, N3MbAHUTENHUAT ANPEKTOP Ha
AOPYXECTBOTO Bb3/idara CbC 3anoBea Ha BOAEWNTE OAUTOPU Aa U3BBLPLUAT NOAroTOBKa.
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He no-kbcHO OT 7 paboTHM AHWM Mpean NAaHMpaHWs CPOK 3a MpoBeXAaHe Ha oauTa, BoAewwumsT
oautop noarotes OA1-BT-041 MnaH 3a oAUT, KOWTO C/TYXM, KaKTO 3a NOAPOGHO NNaHMpaHe Ha
NpoBeXJaHETO Ha oauTa, Taka M 3a MHMOpMauMs Ha PbKOBOACTBOTO W HA CIYXWUTENUTE Ha
BK/IIOYEHUTE B M/laHa 3a OAUTMPAHE OpraHu3auMOHHM eanHuuWn. B nnaHa ce onpeaensart uenwm,
06xBaT U KpUTEPUN Ha OaUTa, CbOTBETCTBALUM Ha obwmnTe Lenu Ha MporpamaTa 3a BbTPeLeH oauT.
KpuTepun npu nposexpaHe Ha BbLTPELHUTE OAUTM Ca edPUKacHOTO npunaraHe Ha MOMUTUKUTE U
uenute no 3gpase n 6e3onacHoOCcT nNpu paboTa, N0 KayecTBo, MO OKOJSIHA cpeaa, Mo CUrypHOCTTa U
LenocTTa Ha rasonpeHocHaTa Mpexa W Mo CUrypHocTTa Ha MWHMOopMauusTa, KakTo M Ha
N3MCKBaHUATA Ha AOKYMEHTaUMsATa Ha MHTErpMpaHaTa cMcTemMa 3a ynpas/eHue.
BogewmaTt oautop m3npawa no enekTpoHHa MnoLa MnjaH 3a MpoBeXAaHe Ha BbTpelHua oavT Ao
PbKOBOAMTENS Ha NpoBepsBaHaTa OpraHM3auMoHHa eaMHuua.
Mpn HeobxoAMMOCT OT MpOMsSHA Ha CPOKOBETE 3a MpoBexaaHe Ha oautute, [P pernctpupa
npuumHuTe B rpada “3abenexka” Ha roguwHns rpadmk 3a BbTPELLHN OANUTW.
He no-kbcHO OT 5 AHM npeau cpoka 3a npoBexaaHe Ha oAuTa, BCEKU OT BbTPELUHUTE OAUTOPKU ce
3ano3HaBa OTHOBO C M3UCKBAHUSTA Ha CbOTBETHWUS CTaHAApT, Cbbupa MHbOpMauMs U U3BBLPLUBA
NpoBepKa Ha AOKyMeHTauuMsITa, OTHacsILWa ce 40 OAUTMpaHaTa AENHOCT:

- HapDbYHMK, Npoueaypu, NOMUTUKU, UHCTPYKLUMK U BU3HEC npouecK, CBbp3aHu C npeaMeTa

Ha oauTa;
- HOPMaTUBHW OOKYMEHTU, CBbP3aHM C KOHKPETHUSA OOMUT;
- KOHCTaTauuu OT NocneaHus OAuT, 3aeAHO C HaMYHW OOKYMEHTU, CBbp3aHWU C nNpeaMeTa
Ha oauTa;

- 3anucu 3a Kopurnpawum AencTens, MMaLluM OTHOLEHWE KbM MpeaMeTa Ha oauTa.
Bb3 ocHoBa Ha cbbpaHaTta nHdopMaumns U KaTo NOMOLLHO CPeACTBO, BLTPELUHUTE OAMTOPWU MoraT Aa
MOAroTBAT BBLMPOCK 3a 0auTa, KouTo 3anuceat B O[1-BT-042 BbnpoCcHUK 3a BbTpeELUeH OAMT.
Bogewumatr oautop npeaasa BbMPOCHWKA Ha PbLKOBOAMTENA HA OAUTMPAHATa OpraHvM3auMoHHa
evHu1La 3a NoAroToBKa.

4.2.5 lNpoBexaaHe Ha BbTpPELIeH oanuT

4.2.5.1 BbTpelwHmaT oanT ce nposexaa B niaHMpaHus CPOK OT OnpeaesieHnss eKun OaguTopu U Bb3
ocHoBa Ha O[1-BT-041 lNnaH 3a 0aUT, U3UCKBaHUSATA HA CbOTBETHUSA CTaHAAPT, AOKYMEHTauusaTa Ha
WHTErpupaHaTa cucTeMa 3a YnNpaB/eHWE, KakKTO W Ha JApyra akTyajHa [OKyMeHTauus Ha
npoBepsiBaHaTa OpraHM3auMoHHa eanHuLa.

4.2.5.2 B Hayanoto Ha oauTa Ce npoBexia BCTbMUTENIEH Pa3roBOp OT BOAEWMSA OAMTOP C

PbKOBOAWUTENSI HA NPOBEpPsiBaHaTa OpraHM3auMoHHa eAMHMLA, NO BPEME Ha KOWTO ce obCcbxaaT:

— Uen n KpuTepuu Ha oauTa;

— MEeTOA Ha MpoBeXAaHe Ha oauTa C NpeuunsvpaHe Ha nnaH-rpaduka 3a oauTa v 3a NpoBepka Ha
paboTHUTE MecTa;
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—  NoApOBHOCTM KATO: Yac Ha 3aK/IYUMTESNHUSA Pa3roBOp, aHaNM3 Ha pesynTaTuTe, CbCTaBsHE Ha
AOK/1aAa 33 0AMUTa, KOPUrMpaLlin AeNCTBUS U ap.

4.2.5.3 BbTpewHMaT oAuT NpeMrHaBa npes ciegHuTe eTanu:

— MpoBeXaaHe Ha pa3roBOpu CbC CIYXWUTENW OT MpoBepsiBaHaTa OpraHM3aumOHHa eauHuua no
BbNPOCUTE Ha 0AUTa;

— rpoBepKa Ha AOKYMeHTaums 1 3arnmcu, MMallim OTHOLLIEHWE KbM OaUTMPaHUTe npouecu;

—  US/TIOCTHO Npoc/iiesiBaHe Ha OTAeNHUTE NpoLecK, BKIIKOYEHM B MJlaHa 3a 0auTa;

— TrpoBepKka Ha MpPaKTMYecKOTO MNpwunaraHe Ha pernameHTUTe OT MHTerpupaHata cucteMa 3a
ynpaBs/ieHVe 1 Ha epUKacHOCTTa Ha NpunaraHuTe AencTeus;

— peructpupaHe Ha oTKpuTuTe HecboTBeTCTBMA B O[1-BT-043 [loknaa 3a HECLOTBETCTBUE.

[okazatencrBa ce cbbupaT Bb3 OCHOBA Ha OTrOBOpUTE HA MOCTaBEHWTE MO BpeMe Ha oauTa
BbMPOCK, MPOBEPKa Ha AOKYMEHTU M 3anncu, KakTo U Ha HabnoaeHus No BpeMe Ha oauTa.
PbKOBOAMTENAT Ha MpoBepsiBaHaTa OpraHvM3auMOHHa eAMHULUA € ANTbXEeH Aa OCUrypyu MoaxXoAasium
ycnoeus 3a pabota Ha oautopckust ekun (paboTHO MSACTO, AOCTbN A0 MHMOpMaums |
[OKYMEHTaums ).

BcAko KOHCTaTMpaHO HEeCbOTBETCTBME ce peructpupa oT ogutopa B O[-BT-043 [doknag 3a
HECbOTBETCTBME.

AKO MO BpeMe Ha BbTPELLEH OAMUT Ha cucTemaTa 3a ynpasfeHue Ha 34paBeTo M 6e30nacHOCTTa npu
pabota 6baaT ycTaHoBeHM rpybu HapylweHUs Ha HOPMATUBHUTE W3UCKBAHWS W MpasBunaTa 3a
6e30nacHOCT, nnn 0bCToATENCTBA, KOMTO 3acTpalaBaTt 6e3onacHOCTTa 1 3apaBeTo Ha paboTtewwmTe,
BOAELLMAT OAUTOP MOXeE Aa NpeKkpaTu oauTa A0 OTCTpaHsBaHETo UM. BogewmaT oautop yBeaomsiea
He3abaBHO pbKOBOANUTENS HA OAMTUPaHaTa OpraHn3aunoHHa eanHuiua u MP3.

OaNTOPCKMAT eKun HsIMa MpaBO Aa NpekpaTsiBa AeNMHOCTUTE WM Aa Cnvpa  MaluHUTE WU
CbOPBbXEHUATA, KOUTO Ca U3TOYHMK Ha OMACHOCT.

4.2.5.4 B Kpas Ha oauTa Ce rnpoBexaa 3ak/ilouuTesieH pa3roBop 3a pesynratuTe OT OAMTa, Ha
KOMTO, MO Bb3MOXHOCT, NPUCLCTBAT BCUYKM Y4aCTHMLM B OAUTa.

Mo BpeMe Ha 3aK/uUTENHUS pa3roBOp, BOAELMAT oauTOp NpeacTtaBs obuwiata oueHka OT oauTa,
NMOCOoYBa MOMOXWUTENHUTE CTpaHW B AEMHOCTTa, [JaBa NPEnopbku 3a noaobpeHusi M cbobliaBa
YyCTQHOBEHUTE HeCbOTBETCTBMSI, KaTO NpeaoCTaBs AOKIaaMTe 3@ HECbOTBETCTBUS (aKO MMa TakMBa)
3a nNoanucC OT PbKOBOAUTENS Ha OAUTUPaHaTa OpraHM3auMOHHA eAuHULA W 3@ ornpegensHe Ha
HeobxoaMMUTE KOpUrMpaLLM AENCTBUS 3@ OTCTPaHsIBaHE Ha HECLOTBETCTBUSITA.

4.2.6 [lokyMmeHTUpaHe Ha pe3ynTaTuTte OoT oAuTa

Cnea NpuKOYBaHe Ha 0aMTa, B CPOK A0 5 paboTHU AHM, Ha 6a3a Ha YCTAHOBEHOTO CbLLECTBYBALLO
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CbCTOsIHME, oauTopbT mM3rotes ON-BT-044 [doknap ot BbTpeweH oaAMT. [oKnaabT CbAbpXka
OLEeHKa Ha pe3ynTtatute OT OAUTa, CbMOCTABEHM CMpSAMO UenTa M Kputepumte Ha oamTa. Ha
3aUHTEpecoBaHUTE CIYXXUTENN, MNOCOYeHM B AOKMaga OT BbTpeleH OAMT, BOAelMAT OAMTop
npeaocTaBs Konusi OT AoKaja.

4.2.7 NocneaBalum AeNCTBUA

HeobxoaMmnte OENCTBMS 3@ OTCTPaHSIBAaHETO Ha HECLOTBETCTBUATA, KOpUrMpawmute AEUCTBUS U
CpPOKOBETE 3a TSAXHOTO OCbLUIECTBSBAHE Ce Oonpeaenst OT PbKOBOAWUTENS HA MpoBepsiBaHaTa
OpraHun3auMoHHa eaunHuua, NMpu CbrnacyBaHe C BLTPELIHUS OAUTOp, M Ce 3anuceaT B AOoK1aja 3a
HECbOTBETCTBUE.

OTCTpaHsiBAHETO Ha HECLOTBETCTBUSATA B OMNpeAesieHNTe CPOKOBE € 3afb/DKEHME Ha PbKOBOAUTENS
Ha OpraHu3auMoHHaTa eaAnHNLA, KbAETO Te Ca YCTAaHOBEHW.

Mpu onpedensHe Ha KopurMpawwM [AOencTBuMs ce chnaseaT npuHUMnnUTe, nocoveHn B [-BTT
Kopurupalm aencteus. KOHTpON Mo U3Mb/HEHWE Ha ONpeaeneHnTe AEUCTBUS CE OCbLUECTBSBA OT
BbTPELUHUSA OAUTOpP, KaTo pe3yntaTute ce AOKYMEHTUPAT B CbOTBETHUS AOKIaA 3@ HECLOTBETCTBUE
(OO-BT-043).

Cnen v3Mb/HEHM W MPOBEPEHN KOpUrMpalM AOeNCcTBUS, OAMTOPbLT MpedaBa Aoknaga 3a
HecboTBeTCTBME Ha [1P.

BcnukM HeCLOTBETCTBUS M NPENOpPbKKU, HarnpaBeHU Mo BpeMe Ha BbTpelHuUTe OAMTU, Ce oTpassaBsar
ot MP B OA-BT-045 [JHEBHMK 3@ KOHCTaTaLUMW U KOpUrMpaLLM AEACTBUS, C LEeN OCbLUECTBSIBAHE Ha
KOHTPO/ BbPXy NpeanpueTuTe nocneasalum AenNCcTBus, U oleHKa Ha ehMKacHOCTTa UM.

4.3 ApxvBUpaHe Ha AOKYMEHTUTe

BopewmaTr oautop npeaaBa AOKYMEHTUTE OT oauTa Ha [P, KOWTO M CbXpaHsiBa CbrlacHO
n3nckBaHuaTa Ha N-bTT YnpasneHue Ha 3anucuTe.

4.4 Ha6nopneHue yn npernepn Ha Mporpamarta 3a BbTpeLUeH oauT

ExxerogHo NP n MCY noaroTeaT AOKNaA 3a U3nbiHeHWe Ha lNporpaMaTta 3a BbTPEeLLeH oauT: Lenu u
06xBaT, W3MON3BAaHETO HA MJAHWPAHUTE pecypcy, Cna3BaHETO Ha npeaBuAEeHUTE CpPOKOBe,
pe3yntaTute OT BbTPEWHUTE 0AUTM, HeobxoaMMOCTTa OT HOBM 0OydeHMss Ha oauTopuTe,
NPeANoXEHNs 3@ KOpurmMpawm AEenCTBMS M Bb3MOXHOCTM 3a noaobpsiBaHe Ha nporpaMara.
[oknagbT ce pasrnexaa oT M3nbAHUTENHUS ANPEKTOP U CNyXu KaTo 6a3a 3a B3eMaHe Ha pelueHus
3a nogobpsasaHe. [loknaabT 3a M3Mb/HEHWE Ha lporpamMaTa 3a BbTPeLeH OAMT ce NpeaocTaBs Ha
BHMMAHWETO Ha CyXutenuTte.

5. MOBEPUTEJIHOCT
KbM HacTosdullata npoueaypa M 3anucuTe KbM HEA MMa M3UCKBAHE 33 MOBEPUTENHOCT.
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Pa3npocTpaHeHneTo MM u3BbH ,bBynrapTpaHcras" EAJ[] ce u3BbplBa CaMO Clied M3PUYHOTO
pa3pelleHne Ha CbOTBETHUSA NPEACTaBUTEN Ha PbKOBOACTBOTO.

6. CBbP3AHU OKYMEHTHU

BAC EN 1SO 19011:2018 YKa3zaHus 3a U3BbpLUBaHe Ha OAMT Ha CUCTEMU 3a
yrnpaBsneHue

BAC ISO 45001:2018 CucTteMmu 3a ynpasneHue Ha 34paBeTo u 6e3onacHocTTa
npu paboTta. N3nckBaHus € ykasaHusa 3a npunaraHe

BAC EN ISO 9001:2015 Cuncrtemu 3a yrnpasieHMe Ha KavyecTBoTO. M3McKkBaHUA

BAC EN ISO 14001:2015 Cuncrtemun 3a ynpasneHue rno OTHOLWEHME Ha OKOoJIHaTa

cpena. M3nckBaHus € yKasaHus 3a npunaraHe

BAC EN 16348:2013 Cucremu 3a razocHabasasaHe. CucteMa 3a ynpasfieHune
Ha 6e3onacHocTtTa (SMS) Ha rasonpeHocHa
NHGPaCTPyKTypa U cuCTeMa 3a yrnpasfieHVe LenocTTa Ha
Tpbbonposoaa (PIMS) 3a razonpeHOCHN TpbOONpPOBOAM.
DYHKLUMOHANHM N3UCKBAHUS

BAC EN ISO/IEC 27001:2017 CucTeMu 3a ynpaBfeHne Ha CUrypHOCTTa Ha
nHdbopmaumsTa. NanckBaHus

n-eTr YnpaBneHue Ha 3anucute

n-bTr Kopurupalum aencrems

7. IPUNOXEHNA

KBanndukaumoHHn usmckBaHma. Kputepumn n MeToam 3a oueHsiBaHe Ha
KOMMETEHTHOCTTa Ha BbTPELUHMTE OAUTOPH

oAa-BT-037 [eknapaums 3a KOHPUAEHUNanHoOCT
Oo4-BT-038 MNporpama 3a BbTpelweH oanT
oA-BT-039 FoavwweH rpaduk 3a BbTPELLUHN 0aUTH
0oA4-BT-040 KapTa 3a oueHka Ha BbTpeLHUTE 0AUTOpU
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OoA-BT-041 MnaH 3a oguT
0oA4-BT-042 BbnpocHMK 3a BbTpeLweH oanT
OoAa-BT-043 Jloknag 3a HeCbOTBETCTBME
OoAa-BT-044 [loknag oT BbTpeLlleH oant
OA-BT-045 JIHEBHWK 33 KOHCTaTaUuM M KOpUrnpalum AencTens
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